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Warehousing and Storage 

Our warehouse in Heathrow benefits from a 24 hour manned security perimeter. It is the perfect 

place to store your goods securely with peace of mind. Furthermore, our proximity to Heathrow 

airport ensures a cost-effective solution to receiving goods imported by air freight. Not only does 

this mean the financial benefits for our clients are huge, but it enables us to achieve a faster 

turnaround time. 

We also have a reduced pricing structure that provides a cheaper rate for your end of season stock. 

This helps maintain your profit margins when your products go on sale. 

At Airbox we have a dedicated pick-face with our own bespoke designed pick boxes. These boxes are 

the perfect way to store your product in a safe and organised manner. Each location is barcoded, 

and items scanned in for full tracking and visibility of stock around the warehouse. 

 

E-Commerce Fulfilment 

E-commerce is a key part of the consumer’s brand experience. The opening of their purchase needs 

to be as seamless as possible.  We achieve this through our attention to detail in the presentation of 

each item we send on your behalf. 

Our stock management system keeps a live record of all your orders, whilst maintaining accurate 

stock levels. 

For the purposes of your online merchandise sales, our warehouse management system will 

integrate directly to your Shopify (or equivalent) account. This can be done at the click of a button 

where once activated we will be able to receive all online orders for packing and despatch. 



*Orders flowing through to our WMS 

 

These orders are received as soon as a purchase is made online, where tracking information will be 

instantly available once despatched. The status of each order will be updated on your platform 

accordingly, but you will also have visibility of all your orders via our customer login. 

Detailed product information will be stored on our WMS where stock figures will be mirrored on 

shopify. Visibility on stock movements and order allocations will be accessible both on shopify and 

via your customer login. 

 

Here we can assign each product with a SKU and barcode (if not already given) so that this is 

uniquely identifiable on both systems. We work on a barcode verification system to ensure complete 

picking accuracy. All of your orders are sent to our hand-held scanners and the items are firstly 

scanned into a tote when picked and then scanned once more at our dispatch station. This two-step 

verification process has allowed us to have near perfect picking accuracy across all our clients. 

 

 

 

 



E-Commerce Customer Care 

 

As part as our full comprehensive service, we have a specialised customer service and after care 

support division. Our ability to represent our clients in the same ethos and manner they expect is 

unique within the warehousing industry and we are proud to be able to offer this to our brands. 

 

We have been able to cut costs for clients previously paying for their own in-house team whilst in 

many cases enhancing the customer service offering to their customers. Each of our customers are 

set up with a dedicated telephone number and email account which is accessible by both parties for 

full transparency. 

 

Our team are specifically trained to each brand to answer any questions customers may pose and as 

the warehouse we see ourselves as the first port of call to provide rapid responses to stock and 

fulfilment queries. 

 

We send a detailed monthly report giving a breakdown of queries for that month, so that our clients 

are able to adapt and improve their business based on their own customer feedback. 

 

Wholesale Retail B2B Fulfilment 

 

We have a proven track record of delivering bulk orders to many different kinds of distributors. 

Quick turnaround time is a necessity to reach booking deadlines and we strive to achieve this no 

matter how short the notice. If it is possible, we will make it happen. 

 

Our procedure for processing wholesale orders is tried and tested to provide the highest levels of 

accuracy. Accountability with picking is instilled within the Airbox team and we guarantee this by 

contributing 100% to any fines incurred with wholesalers. 

 

We have worked with all the major retailers both domestically and internationally and ensure all 

stock is compliant to the retailer’s supplier guidelines. At Airbox we understand the importance of 

cohesion between production and store compliancy and we assist each of our clients to achieve this. 

 

 

 

 

 



AIRBOX CONTROL CENTRE (CLIENT DASHBOARD) 

For all wholesale and store fulfilment we have developed our own proprietary client dashboard 

where you will be able to access real time updates of order processing, update sheets, PODs/POCs, 

packing lists, invoicing worksheets and unit tracker. This back-end has been specifically designed to 

present the client with the information they most need at a click of a button. 

Below is a snapshot of the client portal home screen. 

 

 

Here you are able to access all orders that have been worked on in the warehouse and view what 

has been packed or if there are any discrepancies within each order. 

 

Update Sheets 

A downloadable Update Sheet will be available after each order has been packed (example copy 

attached). This will display any units that have been short/overshipped from factory and if there 

have been any overs/shortages to the initial wholesale order. Each colour code is explained within 

the update sheet itself and this can be used to invoice/debit customers and suppliers. We focus on 

accounting for every unit received and despatched from the warehouse and this paperwork has 

been created to remove any grey area that arises from customer ‘tolerance %’s’. 

 

Packing Lists 

A copy of the packing list for each order is also available for download. This is complete confirmation 

of what has been packed in what carton and can be sent across to your customers at any point (a 

copy is also attached). 

 

Pick Sheets 

This document is predominantly used internally within the warehouse. This will display the units 

required for each order and how the staff document what has been packed. An example is also 

attached for reference so you can see how the pick process is achieved. 

All three documents are available for download when the respective buttons are clicked. 

 



Order Progress/Invoicing Reports 

Within the client portal you will be able to filter a date range to list what orders have been 

despatched from the warehouse 

This section will display the charges attributed to that particular order (as per agreed tariff) and 

show any remedial work/charges that have been needed for that job. 

The above shows how many units and cartons have been processed/used which can also be filtered 

by wholesale customer and not just the date range. 

 

Invoice Worksheets 

Similar to the worksheets that you currently receive, by clicking this button you will also generate a 

PDF version which can be used as reference to the invoices you receive. This is all presented to our 

clients so that we can achieve complete transparency on charges and so that you will be able to have 

a real time visibility on costs. (example PDF also attached). 

 

PODs/POCs 

Against each order you will also be able to download a PDF copy of all Proof of Deliveries and Proof 

of Collections. This document lists the orders/units collected and delivered with driver signatures 

and registrations included to ensure complete accountability. 

 

Booking-in Orders 

With our experience and established points of contacts with major wholesalers we are able to book 
in delivery slots on behalf of the customers for wholesale orders. This is done without further cost to 

the client* 

*this is subject to review if the order volume exceeds an agreed amount. 

 

 

 

 

 



Implementation 

We will always try make this as seamless as possible. Should you agree to work with us, we will send 

across a checklist of tasks that are to be completed in good time. We understand that any 

warehouse move can be daunting but having done this numerous times for our clients we can 

ensure this can be done simply and efficiently. 

We will implement all new customers free of charge. This includes all transportation costs, receiving 

goods in, stock counting, account set up and system integration. At Airbox we feel this is the best 

way to start a partnership with our brands. 

 


