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ONCE UPON A TIME…
 
 …lived a land of couriers all claiming to be different, better than the rest, but in actual 
fact they were essentially all the same. For clients it was a land of frustration that they 
didn’t enjoy visiting one bit.

Then, one day, a group of industry experienced professionals went on a MISSION, a 
MISSION to create a company that would leave the competition behind. They asked 

themselves what could set a courier company completely apart from the rest. It 
was apparent that businesses wanted two simple things: competitive pricing and 
great service.

They took this formula and added the ingredients of character, care and a 
dedication to tailor everything they did around what their clients wanted. In 
2005 MISSION DESPATCH was born, the rest is history and the future is bright.

Join us in this happy and vibrant land for the full story and, like any good 
book, you won’t be able to put us down. Mission Despatch – your friendly 
Couriers in London.
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Mission Despatch have been providing an exceptional same day 
courier service throughout the Capital since 2005. Having built a 
reputation as one of THE most competitive and reliable courier 
companies in London, Mission Despatch continues to develop and 
adapt to the ever-changing needs of our clients, the changing world 
of business, and the day to day challenges of operating vehicles in 
one of the most congested, polluted and expensive City’s in Europe.

TESTIMONIAL
“MISSION DESPATCH HAVE BEEN OUR DELIVERY AND COURIER COMPANY OF 
CHOICE SINCE WE STARTED OUR BUSINESS 13 YEARS AGO.  THEY HAVE A 
FANTASTIC TRACK RECORD OF DELIVERING EXCEPTIONAL SERVICE, THE 
PERSONAL TOUCH AND WE CANNOT RECOMMEND THEM HIGHLY ENOUGH.”  

Emma (Owner, P.R company)

ABOUT

“Traditional” courier companies are 
becoming a rare breed, and whilst we 
strive to remain ahead of the game, 
many of our clients still prefer the “old 
school” personal approach. Speak to any 
of our customers and they’ll tell you just 
how personable we are to work with. Of 
course, as you’d expect, we provide a 
fantastic online booking and tracking 
system, but we are as equally efficient 
on the telephone! 
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SAME DAY – LONDON 
Our London same-day courier service provides a versatile fleet to suit every requirement and budget. Whether you need it 
there “NOW”, or just anytime throughout the day as cheaply and possible, we’ve got it covered. 

• Pushbikes
• Motorbikes
• Parcel cars
• Small and large vans
• Specialist vehicles for fashion

• Same-day economy
• Same-day standard
• Priority express
• Timed deliveries
• Route-optimised Multidrop services
• Man-and-van
• HGV & Haulage



SAME-DAY - NATIONWIDE
In addition to our London fleet, Mission Despatch are also members of the UK’s largest 
independent courier network, providing access to over 20,000 vehicles throughout the UK. This 
enables us to offer our clients a complete logistical same-day solution across the entire country.

Vehicles range from motorcycles to articulated lorries, with just about any specification you 
   could possibly require, including refrigerated vans, tail-lift vehicles, curtain sided lorries and 
       many, many more. 

Utilising our networks we are able to offer extremely competitive backloads. 
This not only means great prices, but it also has a positive environmental 

affect by reducing wasted mileage.
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MULTIDROP
Our multidrop service is a great way to reduce costs by consolidating 
deliveries and maximising vehicle space. By utilising our route 
optimisation software, not only do we plan the most time efficient 
routes, we also help our clients manage their delivery costs whilst at 
the same time reducing our carbon footprint. 

Multidrop deliveries can be arranged from your business or, if you 
suffer from lack of space, we are able to accept your stock and then 
pick and pack your orders, route, sort and despatch them from either 
of our two facilities in London or Milton Keynes. Whether you are a PR 
agency with regular London deliveries, or a business offering “by 
hand” delivery of subscription orders, get in touch today and find out 
how Mission Despatch can help you streamline your deliveries. 
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LAST-MILE 
DELIVERY
If you are based outside of London you’ll know that offering same-day 
delivery into the Capital can be extremely prohibitive, not to mention 
many couriers simply don’t want to drive into the “abyss”. Our London 
facility, based on the M4 corridor, enables customers outside of London 
to benefit from competitive and effective delivery into Central London. 
Single or multiple deliveries can be dropped into us any time before noon 
with onward same-day delivery by close of business. 
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UK DOMESTIC & 
INTERNATIONAL SERVICES
Choosing the right overnight & international carrier fundamentally depends on three key factors: 

• The product(s) you are shipping
• Desired client experience
• Budget

At Mission Despatch we hold accounts with virtually all the major networks as well as a comprehensive 
selection of independent agents. Our high volumes enable us to provide our customers with great 
forwarding rates and, more importantly, we can help you find the right carrier and/or service for your 
requirement/business. Whether it’s occasional “one-off” deliveries, or regular parcel distributions, 
you need look no further. Below is a snapshot of the services currently available.

• Standard Next-Day UK
• Timed deliveries
• Bulk mail / parcel distributions
• Fragile & dangerous goods
• European Road  - Dedicated vehicles
• Economy European Road Services
• Economy Worldwide
• Worldwide Express
• Airfreight
• Sea freight
• Imports
• Container delivery (shipping and receiving)

To find out more, or to obtain a quote, get in touch and let’s talk parcels!
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SYSTEMS & 
TECHNOLOGY
For our same-day clients we provide a user-friendly online booking 
and tracking facility, together with real-time tracking of vehicles 
with automated updates and proof of deliveries. All our drivers are 
equipped with smart-handsets with route optimisation options and 
a physical signature captured upon delivery. Clients have the option 
to receive updates to multiple email addresses or, in the case of 
retailers, we can provide company branded emails and direct all 
updates to the recipient(s). 

We also provide automated updates and tracking information on 
the majority of our UK domestic and international services, thus 
providing our customers with full visibility track and trace across 
all services and platforms.
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ACCOUNT SET-UP AND 
BILLING
Our systems are designed to work with small businesses and large organisations 
alike. Alerts and updates can be sent to individuals or groups, and invoices can be 
broken down by cost code, department or booker. All invoices are emailed 
automatically via PDF and come with CSV backing data ensuring transparent 
billing and detailed breakdowns.

Clients that store goods with us also benefit from cloud-based inventory 
management, stock reporting, sales reports and full integration with all major 
shopping carts and market place portals. Simply put, we provide a fully managed 
one-stop logistical solution with complete visibility. 



Mission Despatch Limited
Unit 8, 
Brentford Business Centre
Commerce Road
Brentford
TW8 8LG
 
T:   +44 (0) 20 8568 2225
W:  www.couriers-london.com
E:    info@missiondespatch.com
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WELCOME  TO MISSION FULFILMENT

The words “fulfilment” and “warehousing “often cause confusion, not 
helped by the fact that are so many warehouses providing so many 
different services. For businesses trying to find the right partner this can 
be very confusing and time consuming. 

At Mission Fulfilment we keep it simple: our aim is to make it easy for our 
clients to understand what we do and what makes us different to everyone 
else. This brochure tells you all you need to know about what we offer and 
will help you identify which of our services can benefit your business.

Unlike many warehouses we do not discriminate against clients because 
they are small and/or have low volumes. In fact, we have a proven track 
record of working with start-ups and small businesses, with many 
success stories along the way. We also recognise that “off the shelf” 
solutions (pardon the pun) do not always work so, if you are struggling 
to find a partner because your business requires a much more bespoke 
approach, then the chances are you’ve come to the right place.
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• We connect to your online store
• Your customers purchase via your website
• Your online store captures the payment
• Orders flow directly into our system
• We pick & pack your orders to your specification
• We ship via your preferred courier method(s)
• Our system updates your stock levels in your

online store
• Your client is notified when the order has

been despatched

TESTIMONIAL
”WE DECIDED TO WORK WITH MISSION FULFILMENT AS THEY NOT 
ONLY OFFERED US AN ATTRACTIVE PACKAGE FOR A SMALL START-UP 
BUSINESS, BUT ALSO EXPERTISE IN HANDLING LIQUID PRODUCTS. 
WE'VE FOUND MARK AND THE TEAM RESPONSIVE, HELPFUL AND VERY 
EFFICIENT IN DESPATCHING OUR PRODUCT.” 

James (M.D, Drinks Brand)

WHAT DOES THIS MEAN FOR YOU?

• No more day to day management of your
web orders

• No more storage issues
• Guaranteed same day despatch
• Discounted courier rates
• And here’s the best bit -  more time to dedicate
       to your business!

E-COMMERCE  
SO HOW DOES IT WORK
AND WHAT IS OUR INVOLVEMENT?
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A FULLY MANAGED E-COMMERCE PACKAGE 
WITH A FIXED LOW WEEKLY COST 

As mentioned in our introduction, we are one of the very few fulfilment warehouses that encourage start-ups and small 
businesses. We recognise that keeping costs in check is vital, so our E-Start programme is the perfect fit if you are just 
starting out or if your volumes are low. 

HERE’S WHAT’S INCLUDED:

• Inclusive storage – Up to 3 pallets or 5 square metres of dedicated space
• Inclusive management fee
• Connection to your online store (including licence fee)
• Additional connections to Amazon, eBay, NOTHS, Yumbles & many more
• Company branded / personalised delivery notes
• First five orders per week picked & packed
• Full inventory management
• Annual stock check
• Automated management reporting
• Highly competitive carrier rates
• Discounted packaging supplies
• One hour of online support per week
• New customers also benefit from a FREE two hour business consultation (normally £250+vat)
• The good news is that E-Start costs from as little as £30.00 per week, so it’s affordable for pretty much anyone.

E-START



START-UP 
CONSULTANCY
Starting up any business should never be rushed and this is certainly the case when setting up an online store. There are some 
very simple elements that many businesses overlook, and these can make the difference between success and failure.

Our two hour start-up consultancy is possibly the best two hours you will spend prior to 
launching your online store. During this one-on-one session you will cover:

• Which packaging you should use, (we cannot stress enough how important this is)
• How to set your delivery charges
• How delivery times provide a competitive advantage (or disadvantage)
• How your returns policy affects both your sales and your profit margin
• The impact all the above elements will have on your cart abandonment statistics
• The abyss of duties and taxes when shipping abroad
• Setting up product SKU’s and barcoding correctly, (a very costly mistake if you get this wrong)
• Tips and ideas on successful product launches and sampling campaigns

Sessions are run by Mark Bowring, one of our Directors. Mark has a wealth of experience working with start-ups and has 
become a highly respected public speaker in his field. Mark also holds workshops for the College of Fashion Enterprise, 
helping and advising students and new fashion labels on their first steps to online success.

Sessions cost just £250.00 +  vat, which is fully refundable when you sign up as an E-Start client. BOOK YOUR APPOINTMENT TODAY

06    START-UP
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REWORKING / 
PACKAGING
Our clients often receive stock/product from their factories and suppliers 
that are not labelled, are labelled incorrectly, or require repacking prior to 
selling online. In some cases products and/or pallets require repacking and 
re-palletising in order to meet their wholesalers or retailers guidelines.

TESTIMONIAL
“WE HAVE DEVELOPED A GREAT 
PARTNERSHIP WITH MISSION FULFILMENT 
AND THEIR DEDICATION TO OUR ACCOUNT 
HAS BEEN EVIDENT IN ALL ASPECTS OF THEIR 
SERVICE. WE APPRECIATE THEIR HONESTY, 
THEIR ATTENTION TO DETAIL AND THEIR 
PROFESSIONAL APPROACH“.

Leena (Office Manager, Drinks Brand).

At Mission Fulfilment we provide 
relabelling, repacking and re-palletising 
services. Whether it’s a one-off 
requirement to fix an incorrect barcode, or 
regular reworks of packaging prior to 
being distributed then look no further. 
Relabelling and repacking work can be 
carried out “per job” as needed (e.g. at 
point of sale) or on a full-scale basis (e.g. by 
pallet or container load). 
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MAIL AND PARCEL 
DISTRIBUTION
Whether you are looking to do a one-off product marketing campaign, or 
whether you’re an established business with regular point of sale or 
subscription distributions, we have a great range of options to suit every 
need and budget. We manage all aspects of mailouts, from receiving 
stock, packing and wrapping, formatting distribution lists, shipping, and 
collating invaluable data/feedback. Working with our trusted partners we 
can also assist with printing requirements, promotional merchandise and 
bespoke packaging. 

Our campaigns have proved successful for many types of industry such 
as PR agencies, food & drinks brands, fashion labels, health & beauty and 
many more. 

TESTIMONIAL
“MISSION FULFILMENT’S SERVICE IS A GREAT 
BONUS FOR US. FINDING SOMEONE WHO 
COULD STORE AND SEND OUT OUR WORK 
MEANT WE COULD USE OUR SPACE MORE 
EFFICIENTLY WHICH IS GREAT WHEN YOU 
ARE PAYING LONDON RENT AND RATES”.  

John (Manager, Printing Company).
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INDUSTRIES
Through customer recommendations we have organically built a strong 
client base in certain industries. We have many customers in the PR, 
Fashion, Media & Broadcasting and Food & Beverage industries for 
example. That aside, we love a challenge, so if you have a unique product 
that needs handling with a little extra TLC then we would love to hear from 
you. Our network of carriers, including our own dedicated fleet of vehicles 
via our Mission Despatch courier arm, gives us the ability to handle and ship 
all types of product no matter how fragile, awkward or quirky.
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Good businesses require great systems. At Mission Fulfilment we use an exceptional software system which provides our 
clients with a solid and reliable platform. Our API connects with all major shopping carts and carriers, whilst also offering 
great reporting tools, robust stock inventory and overview, and the ability to sell multi-channel seamlessly. 

To ensure accuracy of picking and stock allocation we utilise barcode scanners wherever possible. However, we accept 
that some clients are not quite there yet. Panic not, if you do not have barcoded products, or even SKU’s set up, we can 
help guide you through this process.

SOFTWARE & TECHNOLOGY

SHOPPING CARTS

MARKETPLACES

DIRECT COURIER INTEGRATIONS



As we have alluded to, we are a rare species of fulfilment warehouse. We 
do not dismiss potential clients on the basis of them having little or even 

TESTIMONIAL  
WE’VE BEEN WORKING WITH THE TEAM AT MISSION 
FULFILMENT FOR A COUPLE OF YEARS NOW AND I HAVE 
NOTHING BUT PRAISE FOR THEM ALL. WE HAVE BEEN 
EXTREMELY IMPRESSED WITH THEIR DEDICATION AND 
UNDERSTANDING OF WHAT WE NEED AS A BUSINESS, 
AND THEY ARE ALWAYS TRYING TO FIND WAYS OF 
HELPING US MAKE EVERYTHING AS COST EFFICIENT AND 
EASY AS POSSIBLE. PLUS, WE JUST LIKE THEM A LOT. 
THEY ARE NICE GUYS AND ARE MORE LIKE FRIENDS 
NOW RATHER THAN BUSINESS COLLEAGUES 
(ALTHOUGH THEY ARE ALWAYS VERY PROFESSIONAL).   

Philippa (Owner, Dry Snacks Brand)

WHY MISSION FULFILMENT?

no volume, everyone has to start 
somewhere! We also accept that every 
business is different so, if we are going 
to work with them, we also have to be 
different. Therefore our services go 
beyond that of a standard or much 
larger warehouse. We do not see 
ourselves as a supplier, but as a 
partner. Our success will only be as 
strong as the success of our clients 
which is why we make it our business 
to understand yours.

11   WHY?



Mission Fulfilment
Advantage One,
Third Avenue
Bletchley
Milton Keynes
MK1 1DR

T:   +44 (0) 1908 764022
W: www.missionfulfilment.com
E:  fulfilment@missiondespatch.com






