
Tel: 08702 415640
www.tenens.com

Howard Tenens Associates Ltd, Tenens House, Kingfisher Business Park, 
London Road, Thrupp, Stroud, Gloucestershire, GL5 2BY

Complete Logistics Solutions



Howard Tenens is a 
privately owned logistics 
company providing 
complete UK coverage. 
We believe in reliable,  
high quality, value for 
money supply chain 
solutions which we 
provide for an impressive 
array of customers. 

Welcome to Howard Tenens...

You’re in good company...
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Our warehouse footprint is over 3,000,000 ft² in the UK. 
We freehold own the vast majority of this commercial 
space which is available for lease, as well as providing 
warehouse space for our 3PL activity. Our distribution 
fleet stands at 160 vehicles with national coverage.

We pride ourselves on being innovative and proactive, 
providing cost effective, resourceful and sustainable 
logistics operations supported by robust IT platforms.



Why Howard Tenens?
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RELIABLE,

FLEXIBLE 
AND INNOVATIVE 

LOGISTICS

ADVANCED  
IT PLATFORMS

CONTINUED 
INVESTMENT  

IN STAFF AND 
EQUIPMENT

CUSTOMER

COMES  
FIRST

ETHOS

OVER

60
YEARS LOGISTICS

INDUSTRY
HERITAGE

>3M
SQ FT FREEHOLD

WAREHOUSE
FOOTPRINT

•  As an asset rich business we are well placed to make longer term investments  
in our customer relationships giving our clients confidence in our financial strength

•  Custom built logistics and tailored storage solutions with over 3,000,000ft2  
of high quality warehouse facilities across the UK

• Logistics delivered with care, flexibility and a first class reputation for success

• Sustainable solutions to help you meet your environmental objectives

Fast Moving Consumer Goods

Forest Products

Industrial, Technical & Automotive

Food & Drink
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Head 
Office Andover Andover

Ashby de 
la Zouch Birstall Boston

Howard Tenens 
Associates,  
Tenens House, 
Kingfisher Business 
Park, London Road, 
Thrupp, Stroud, 
Gloucestershire
GL5 2BY

T: 01453 883 688
F: 01453 883 077

Support Centre

Howard Tenens  
Andover, 
Macadam Way,  
West Portway Industrial 
Estate, Andover,
Hampshire 
SP10 3LF

T: 01264 324 449 
F: 01264 332 253

260,000 ft2

Howard Tenens 
Andover, 
Stephensons Close, 
East Portway 
Industrial Estate, 
Andover, 
Hampshire 
SP10 3RU

T: 01264 336604

190,000 ft2

Howard Tenens 
Ashby de la Zouch, 
Dents Road, 
Ashby de la Zouch, 
Leicestershire
LE65 1DR

T: 01530 413 286 
F: 01530 415 874

150,000 ft2

Howard Tenens 
Birstall, 
Complementary 
Petcare Europe, 
Oakwell Way, 
Birstall, Batley, 
West Yorkshire 
WF17 9LU

T: 01924 427522

Howard Tenens 
Boston,
Riverside Industrial 
Estate, 
Marsh Lane,  
Boston, 
Lincolnshire  
PE21 7SZ

T: 01205 311 808 
F: 01205 354 086

400,000 ft2

Crewe Crewe Essex Felixstowe
Howard Tenens 
Winsford, 
Unit 8A, Road One, 
Winsford Industrial 
Estate, Winsford, 
Cheshire 
CW7 3PZ

T: 01606 558100

175,000 ft2

Howard Tenens 
Winsford, 
Unit 2, Road Five, 
Winsford Industrial 
Estate, Winsford, 
Cheshire 
CW7 3NZ

T: 01606 558100

100,000 ft2

Howard Tenens 
Tilbury, 
Essex 
RM18 7EH

T: 08450 713024

100,000 ft²

Howard Tenens 
Felixstowe, 
Services Ltd 
Stone Grove Road, 
The Dock, Felixstowe, 
Suffolk 
IP11 3BT

T: 01394 613 523 
F: 01394 613 528

280,000 ft2

Kings Lynn Redditch Sharpness
Howard Tenens 
King Lynn, 
c/o Mars Food UK Ltd, 
Hansa Road, 
King’s Lynn, 
Norfolk 
PE30 4JE

T: 01205 311808

Howard Tenens 
Redditch, 
Toolstation UK 
Redditch, 
Arrow 3, Claybrook 
Drive, Redditch, 
Worcestershire 
B98 0FY

T: 01527 524642

Howard Tenens 
Sharpness, 
Burma Road, 
Sharpness, 
Berkeley, 
Gloucestershire 
GL13 9UQ

T: 01453 810 580 
F: 01453 810 323

470,000 ft2

South 
Ockendon

Sunbury  
on Thames Swindon

Howard Tenens 
South Ockendon, 
Tenens House, South 
Ockendon Industrial 
Park, Stifford Road, 
South Ockendon, Essex 
RM15 6RL

T: 01708 854 411 
F: 01708 859 485

70,000 ft2

Howard Tenens 
Sunbury, 
Unit B, The Dolphin 
Estate, Sunbury, Surrey 
TW16 7HE

T: 08712 219 521
F: 01895 424 730

50,000 ft²

Howard Tenens 
Swindon, 
Europa Industrial 
Park, Radway Road, 
Swindon, Wiltshire 
SN3 4ND

T: 01793 834 444

1,085,000 ft²

Leading by example

Our company values of commitment to service 
excellence, value for money and long term mutually 
beneficial relationships with our customers, are key 
objectives shared by all within the company.

Our employees are at the heart of all of our logistics 
solutions, led by the knowledge and expertise of  
our management team.

The experience, dedication 
and business acumen of 
the team at Tenens is a 
key differentiator from  
our competitors. 

Howard Tenens 
There where you need us

Howard Tenens
Head Office - Stroud Howard Tenens Sites
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Peter Morris 
Chairman and CEO

Peter started working for 
Howard Tenens in 1958 aged 
14. By 1968 he had become 
Commercial Director and 
was Group MD by 1979. 
Peter headed a management 
buy-out in 1983 and has 
grown Howard Tenens into 
the financially stable and 
successful business it is today.

Ben Morris  
Executive Director

Ben is qualified in finance 
and brings many years 
of customer service and 
marketing experience to 
the team. Recognising the 
importance of our employees, 
Ben is also focused on 
employee engagement and 
company culture.

Dan Morris  
Executive Director

Dan has extensive knowledge 
and experience in commercial 
and residential property 
development including: design, 
build, compliance and facilities 
management. This experience 
has not only enabled the 
business to design and build 
bespoke facilities for existing 
customers, but also source 
sites and depots for new clients.

Keith Charlton 
Managing Director

With extensive experience 
in multi-national companies, 
offering logistics and business 
outsourcing, Keith has a track 
record of growing profitable 
businesses. His key skills 
are developing teams and 
solutions that match the 
rapidly evolving needs  
of customers.

Malcolm Cooper 
Finance Director

Malcolm is a Chartered 
Accountant who has 
undertaken senior financial 
roles within PwC, the BOC 
Group, GIST, Acal plc and, 
most recently, as Finance 
Director of iForce, a leading 
multi-channel fulfilment 
solutions provider. Malcolm 
is experienced in all areas of 
finance and delivers finance 
functions that support the 

business in driving growth.

Simon Emms 
Director – Head of Property

Simon, who is a Chartered 
Surveyor, joined Howard 
Tenens in 2010 having 
previously worked in the 
commercial property sector 
with leading national firms 
as well as spending some 
time as a professional rugby 
player. He is responsible for 
all property related matters 
across the Howard  
Tenens portfolio.

Jamie Hartles 
Director – Head of Logistics

Jamie has responsibility 
for the logistics side of the 
business, ensuring the 
services we provide are in 
line with our reputation for 
being reliable, flexible and 
progressive. This includes 
business development, 
new business generation, 
marketing and PR.

Nick Capell 
IT Director

Nick joined Howard Tenens 
in 2015. Nic brings with 
him a wealth of experience 
to the team in IT strategy 
and infrastructure within the 
logistics sector, previously 
working with City Link, 
Parcelforce and Royal Mail.
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Systems

Integration

Committed to our environment

Howard Tenens believes the logistics sector has an 
important role to play if the UK is to meet its European 
carbon reduction targets.

Howard Tenens uses industry leading technology 
solutions from ORTEC and JDA.

Howard Tenens has invested in high quality IT 
Infrastructure, including resilient networks, professional 
data centre hosting and a full technology DR capability.

We are one of the earliest pioneers of dual fuel gas and 
diesel vehicles in the logistics sector, with trials carried 
out in 2009 after the Tenens Environmental business was 
established in 2008.

Tenens Environmental not only explores ways to reduce 
fuel and energy consumption, but also increases recycling 
and recovery of waste to add value in environmental 
performance for our customers.

Significant investment is being made in technologies 
that utilise alternative sources of energy which deliver 
environmental and economic benefits. 88% of Howard 
Tenens’ heavy goods vehicles over 18 tonnes run on  
dual fuel. This means we have the highest proportion 
of dual fuel vehicles of any large UK fleet. Gas refuelling 
stations have been installed at Andover, Aveley, Boston 
and Swindon which not only serve the company’s fleet  
but are also open to third parties.

We use ORTEC’s advanced dynamic planning systems 
to plan and manage our vehicle routing and dispatch 
processes. This platform allows us to make decisions  
in real time to deliver maximum efficiency from our 
extensive fleet of vehicles.

 
•  Advanced vehicle routing and scheduling

•  Strategic transport network planning

• On-demand planning and forecasting

•   Pallet and load building utilising 
volumetric workforce scheduling

Howard Tenens regularly integrates with several  
blue chip customers with different requirements  
and complexities, to simple CSV uploads. We have  
built standard conversion templates to streamline  
the integration process into Howard Tenens and have  
a full understanding of the outbound requirements to  
the customer. Our interfacing systems allow Howard 
Tenens to successfully manage several messages 
between systems. 

Howard Tenens uses Industry Standard Connectivity  
and support a full range of communication  
requirements, which include: 

•  Certified AS2 Connectivity for real-time  
connectivity to your trading partners 

• FTP and FTP/S 

• HTTP and HTTP/S 

• Web Services, SOAP/HTTP 

•  EDI Standards: X12, EDIFACT 

• Healthcare: HL7 2.x 

•  Application specific connectivity  
(e.g., SAP, Oracle)

Howard Tenens utilises JDA’s Dispatcher warehouse 
management system to manage our nationwide network 
of warehouses. The Red Prairie system offers a full 
breadth of logistical solutions across many industries. 

•  Multi-site / client / time zone

•  Client visibility

•  Value added services

• Automate report generation

•  Activity billing

•  Management service

• Full stock management

Dual Fuel
Howard Tenens have displaced diesel with natural gas, 
a less carbon intensive fuel which in turn significantly 
reduces emissions associated with air quality, which has 
reduced our customers’ transport carbon footprint by 
up to 60%.

Gas Stations
A gas refuelling station has been installed at Swindon 
which not only serve the Group fleet but are also open  
to third parties.
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60%

88%

REDUCTION IN 
CUSTOMER 

CARBON FOOTPRINT

OF OUR HGV FLEET 
RUN ON BIOGAS
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Howard Tenens 
Judge us by the
company we keep.

We provide logistics solutions for a wide range of 
business sectors and companies of varying sizes.  
We have worked together with some of these 
customers for over 30 years and are continuing 
to increase and evolve our client base through 
continuous improvement on existing accounts  
and new business wins.

Amongst our major 
customers are Costa 
Express, Toolstation 
and Honda.

We first outsourced our operation to 
Howard Tenens in 2007 and have been 
delighted with their excellent service 
levels and forward thinking approach 
as well as their agility in response and 
complete flexibility. This, coupled with 
their openness and reliability, ensures 
that we can achieve our objectives of 
innovation along with new product and 
service development.

Jeanette Baret - Chief Buyer 
Berensden

Howard Tenens offered us an innovative 
solution, on a very competitive basis, 
that most importantly centred on 
business continuity. These factors gave 
us the confidence to award them the 
business, and work with us building 
a secure future. We have not been 
disappointed.

Adam Keates - Commercial Resources 
Director, Toolstation Ltd
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We operate a Total Quality 
Management approach that is based 
on systematic methods, aimed 
at improving our efficiency and 
effectiveness. It is important for our 
suppliers to work in line with these 
too. Howard Tenens’ privately owned 
status helps this happen. I know that 
they can react with us as situations 
change, pressures grow and market 
demands evolve. They can blend their 
practices in with ours. Importantly, 
I believe that our cultures also 
complement each other’s; which helps 
us all get to where we want to be.

Steve Jackson - General Manager 
Honda Logistics UK Ltd

We previously had a model where stock was 
purchased, managed and distributed on our 
behalf. It was a well-established process but 
lacked the flexibility to cope with unexpected 
challenges which come when a business grows 
so quickly. Since we’ve taken the function back 
in-house and appointed Howard Tenens to 
manage the logistics operation, we now have the 
control we needed to improve our supply chain. 
For instance, we’ve been able to move from Day 
1 for Day 3 delivery to Day 1 for Day 2.

Chris Clowes - Supply Chain Manager 
Costa Enterprises

Howard Tenens has given us exceptional 
service over the past 5 years. The day to 
day running of the contract services are 
generally seamless but where they did add 
value is in their flexibility and willingness 
to help during times of change. A great 
company to work with.

Ben Reardon - Head of Logistics 
Abel & Cole



Contact us to discover how 
we can help you with your 

logistics requirements.

Tel: 08702 415640 
www.tenens.com


