
WHAT YOU 
REALLY OUGHT 
TO KNOW
ABOUT
WAREHOUSING 
AND 
DISTRIBUTION



GIVING YOU THE TOOLS 
TO DELIVER GREAT THINGS
You’ve worked hard to get your organisation to where it is today and you've developed
a first-class customer experience. So why risk letting your customers down at the last 
hurdle with a missed delivery or a damaged product?

A COMPLETE, RELIABLE AND PROFESSIONAL SERVICE
We may be shipping and picking and packing and loading and travelling across the country 
to deliver your products on time to your customers but all they need to know is that you can 
provide a complete, reliable and professional service.

DELIVERING ALL TYPES OF CONSIGNMENT
Whether you’re looking for conventional pallet storage and distribution or an e-commerce 
pick and pack operation, we’ll tailor a solution to meet your exact requirements. We have the             
experience and know-how to make sure that, no matter the circumstances, your products are 
where they should be when they should be and at an affordable rate, so your customers will 
receive a first-rate service every time.

UNLIMITED ACCESS TO INSIGHTFUL DATA 
Like any third-party logistics provider we offer tailor-made and fully-bespoke solutions, but 
the difference lies in the detail. We’ll give you unlimited access to insightful data on all aspects 
of our operations through your own dedicated online portal and we use systems that will 
interface with your own to ensure you have all the information you need.

For over 40 years we’ve proudly watched so many of our clients grow from small start-ups to 
multi-national organisations. While we’ve been here in the background doing what we do best, 
they’ve been left free to focus on the next phase of their growth.



HELPING YOU TO 
DELIVER ON WHAT
YOU PROMISED TO
YOUR CUSTOMERS
We have a whole team whose job is, quite simply, to help ensure 
that the day-to-day activities of your distribution operation run like 
clockwork. 

SMOOTH-RUNNING OPERATIONS
We don’t just make sure your orders are correctly picked or that your 
deliveries have reached your customer on time - we believe warehousing  
and logistics is about so much more than that. It’s about forming a 
partnership - one where we know each other so well that the operation 
runs so smoothly, your customers won’t even think to consider the 
journey their goods have been on. 

DEDICATED TEAM MEMBERS AND CONTRACT MANAGER
By working closely on a daily basis with your dedicated team members 
and contract manager you’ll form strong relationships and create open 
communication channels. Whether you’re looking for a specific report to 
help you analyse your business growth or have a different requirement to 
usual that you’re not sure how to process - we’re here.

A SEAMLESS TRANSITION ALONG THE SUPPLY CHAIN
We’ll work with you to create a seamless transition along the supply 
chain. We actively invest in and seek to improve our processes to 
guarantee that our customers continue to receive a premium service. 
That’s why so many of them have chosen our services year after year. 

We don’t sell false promises or unrealistic expectations. We only sell 
quality logistics solutions. So if that’s what you’re looking for, call us on 
0845 500 4005.



VALUE THAT
LIES HIDDEN
IN YOUR
DISTRIBUTION 
CHAIN 
Because we understand that your top 
priority is to get your goods to your 
customers on time and in full, we not only 
operate our own dedicated mixed fleet of  
vehicles but are also members of two of the 
largest distribution networks in the UK.  With 
so many options available you can rest       
assured that we’ll be able to deliver your 
consignment, whether it’s a parcel, a single 
pallet or an entire truck load. 

PALLET NETWORK
As founding members of Palletforce, and with 
the help of over one hundred other strategically 
placed logistics companies, we’re able to offer 
pallet distribution with next day, timed and 
economy options.

You’ll have full access to eTransport, an online 
ordering system that allows you to track and 
trace consignments and even print your own 
proof of delivery notes.

Together we form an unassailable network of 
logistics companies across the whole of the 
UK and  Europe, creating a clear pathway for 

your goods between our storage facilities and 
your customers. Together we're stronger, so 
why wouldn’t we work as one team?

OUR OWN DEDICATED FLEET OF VEHICLES
For full loads or part loads, our own dedicated 
fleet of vehicles is available to help and 
operates nationally. Fitted with a variety 
of features, from units with tail-lifts to 
double-deck trailers, we’re able to deliver 
wherever, whenever. 

PARCEL NETWORK 
If it’s parcels you’re looking for, we’ve got 
that covered too. Our dedicated fleet of vans 
make home deliveries simple and through our          
partnership with a leading parcel network, 
your goods can be sent to over 240 countries 
around the world, giving you and your 
customers a comprehensive and competitive 
service for both commercial and domestic 
delivery. 

TRACKED DELIVERIES
You’ll be able to trace your deliveries whenever 
you like and your customers can too. All our 
vehicles use real-time GPS systems, with data 
streams from in-cab units being matched with 
online order entries and POD retrieval, providing 
a complete, minute-by-minute delivery status. 

OVER 120 YEARS' COMBINED EXPERIENCE
You can rest assured that your orders will be 
handled by a professional transport team who 
between them have over 120 years’ experience, 
helping to ensure a smooth, reliable, on-time 
delivery, every time. 



WHAT CAN WE OFFER AS WELL AS CONVENTIONAL STORAGE?

Dedicated fleet of vans for e-commerce deliveries   
Pick and pack services up to five levels
Multi-channel distribution
Complete control of the distribution chain if required

Value-added services
Reworking
Kitting
End-to-end direct system integration
Full returns services

If you run your e-commerce distribution operation in-house our 
e-commerce fulfilment solutions can make a difference and help 
you achieve new efficiencies.

HELPING YOU AS YOU GROW
As you grow it‘s likely your product range will change, whether that‘s
an increased number of SKUs or kits that need assembling to meet 
seasonal demand. Will you still be able to efficiently source sufficient 
labour and effectively engage the correct processes to meet this             
demand and still get your product to market on time?

What about returns processes, labelling, picking, increased invoicing, 
systems integrations and physically getting it to your customers too?

We have the ability to pick up to five levels and with delivery options          
for parcels and pallets ranging from next day to economy, we can take 
all of this off your hands. 

SAVE TIME. INCREASE QUALITY. SAVE MONEY.
You’ll save time by not having to create these systems and processes 
yourself, leaving you free to focus on your business development.

You‘ll enhance quality levels by using trained professionals who have 
mastered the art of providing bespoke e-commerce solutions.

You‘ll save money by future-proofing your business so you‘re prepared 
for all the great things to come.

And what happens if you’re not prepared?  You risk limiting your growth, 
losing focus on your goals and offering a lower quality service to your 
customers. That’s exactly why so many leading suppliers use 3PLs and 
it’s undoubtedly a contributing factor to their success. 

So, what’s the best solution for your business in the long run? To talk to 
us about your e-commerce operations, call us on 0845 500 4005.

IF RUNNING E-COMMERCE 
DISTRIBUTION IN-HOUSE 
IS THE BEST OPTION, 
WHY DO ALL 
THE LEADING SUPPLIERS 
USE 3PLS?



HOW TO STAY IN CONTROL
WITHOUT RUNNING 
THE OPERATION
We know how important it is for you to lose the hassle of running your distribution
operation yourself but how crucial it is that you remain in control of your data.

Because we can provide you with premium, state-of-the-art, ambient storage space, kept safe 
by 24/7 security and full CCTV coverage and run by an experienced team of experts, you can 
rest assured that not only will your stock be secure, it will be with people you can trust and 
managed by comprehensive systems.

CUTTING-EDGE WAREHOUSE MANAGEMENT SYSTEM
Bar-code technology monitors stock status in real-time and its reports will directly interface 
with your own databases from the second your containers start to be unloaded to the 
second your products reach your customers. 

TRANSPARENCY. SECURITY. DATA. ALL THERE AT YOUR FINGERTIPS
You’ll be given access to our online portal where you’ll find all the data you need as well as 
being able to complete your day-to-day tasks. From loading pre-receipts through to
dispatching stock, it’s all combined into a single, easy-to-use system. You’ll be able to see
the movement of every product at every moment, leaving you in complete control and one 
step ahead of the competition.

VALUE-ADDED SERVICES
If you’re looking for something more than just conventional storage facilities, talk to us about 
the optional value-added services we can offer you. From labelling and kitting to stuffing and 
destuffing containers, we’re able to accommodate whatever you need. 

And after all that we can distribute your goods with our own fleet of vehicles or through one 
of our networks to ensure your products reach their destination efficiently and economically.

Are you importing goods and looking for a secure, state-of-the-art BONDED 
WAREHOUSING FACILITY?

As you may already know, by deferring the payment of import duty and VAT 
until your goods are issued from stock, you’ll have the reassurance that your 
products are safe and accounted for while also seeing a significant cash 
flow advantage, giving you GREATER FLEXIBILITY TO GROW YOUR BUSINESS.

To talk to us about opening a bonded account, call us on 0845 500 4005.



HOW TO BEAT THE 
COMPETITION 
WITHOUT LOWERING 
YOUR PRICES
How do you know how well your suppliers are performing? How can you test and measure 
whether you’re receiving a quality service and delivering one too? We'll give you the tools 
to prove that we’re delivering on our promises.

We work with complete transparency and operate an open door policy - we have nothing to 
hide about our service levels. We only provide quality logistics solutions that help you to 
provide the best quality service to your customers. But we don’t expect you to just sit back 
and take our word for it. 

Every month we’ll provide you with a KPI report on the service you’ve received, all extracted 
from our fully-integrated systems that deliver real-time data. You’ll know for a fact that you've 
received a quality service because it’ll be there in black and white.
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With our extensive monthly KPI reports, you‘ll know you‘re receiving a quality solution.



HOW OUR LOCATION COULD  
SAVE YOU MONEY
Your choice of 3PL is as much about preparing for the future as it is about finding the 
perfect ‘right-now’ solution. So where would be a strategic place for your provider to be 
based as you grow? 

Northamptonshire’s central location makes it one of the most accessible areas in the country 
and consequently, the hub of all of the UK’s warehousing and distribution operations. That’s 
why we made our home here in the heart of the  golden triangle of UK warehousing and 
distribution.

With 90% of the UK population located within a 4 hour drive of our Corby site, it’s the 
perfect strategic location for your provider to be. With nearly all major roads in the UK 
passing through the county and direct routes to all major ports, this epicentre of operations 
has also attracted investment from national retailers who are looking to take advantage of 
the established infrastructure. 

So how does this save you money?
 Smaller carbon footprint   Fewer miles per consignment
 Lower fuel consumption   Shorter lead times

Call us now to discuss your requirements on 0845 500 4005.
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Darwin Road
Willowbrook Industrial Estate
Corby
Northamptonshire
NN17 5XZ

0845 500 4005
enquiries@rcslogistics.co.uk
www.rcslogistics.co.uk


